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May 2001 Proceedings of the fifth international conference on Autonomous agents 

Publisher: ACM Press 
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In this paper we provide a framework for building management services for software 
agents using conversation patterns. These patterns classify agent interaction, using the 
principles of Object Oriented software design patterns, encapsulating pure communication 
requirements and responsibilities. Role theory and reusable policy specifications regulate 
the way agents participate, providing a rich source of information for conversation 
management. The methodology promotes platform independence ... 
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A week long workshop in computer graphics, co-sponsored by Georgia State University 
(GSU) and the National Science Foundation (NSF grant No. USE-8954402 ) was held at 
GSU August 20-24,1990. The twenty four participants in the workshop were faculty from 
undergraduate institutions and the instructors were the authors of this paper. In the 
following we will describe the demographics of the faculty group, the subject areas 
covered, the format of the workshop, the developed course materials, and the ... 
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^ t erms 

The debate on the language/action perspective has been receiving attention in the CSCW 
field for almost ten years. In this paper, we recall the most relevant issues raised during 
this debate, and propose a new exploitation of the language/action perspective by 
considering it from the viewpoint of understanding the complexity of communication 
within work processes and the situatedness of work practices. On this basis, we have 
defined a new conversation model, the Milan Conversation Model, an ... 

Keywords: commitment, conversation, language/action perspective, work process 



6 Retarg e t able C ompil er Code Gen e r a ti on Q 

Jt^ Mahadevan Ganapathi, Charles N. Fischer, John L. Hennessy 

>r December 1982 ACM Computing Surveys (CSUR), volume 14 issue 4 

Publisher: ACM Press 

Full text available: S pdf(1.93 MB) Additional Information: f ull citation , references, citings , index terms 




Session 9: traffic analysis: Observ ed structure o f a d d r es ses i n IP traffic Q 

Eddie Kohler, Jinyang Li, Vern Paxson, Scott Shenker 

November 2002 Proceedings of the 2nd ACM SIGCOMM Workshop on Internet 

measurment 

Publisher: ACM Press 

Full text available- f 5 ^ pdf(1 1 8 MB) Additional Information: full citation , abstract , references , citings, index 

i efms 

This paper investigates the structure of addresses contained in IP traffic. Specifically, we 
analyze the structural characteristics of destination IP addresses seen on Internet links, 
considered as a subset of the address space. These characteristics may have implications 
for algorithms that deal with IP address aggregates, such as routing lookups and 
aggregatebased congestion control. We find that address structures are well modeled by a 
multifractal Cantor dust with two parameters. The model m ... 
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This paper presents empirical results comparing spoken and keyboard communication. It 
is shown that speakers attempt to achieve more detailed goals in giving instructions than 
do users of keyboards. One specific kind of fine-grained communicative act, a request 
that the hearer identify the referent of a noun phrase, is shown to dominate spoken 
instruction-giving discourse, but is nearly absent from keyboard discourse. Most 
important, these requests are only achieved "indirectly". - through utte ... 
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A. Warden, A. J. Shearer, B. Gordon 

July 2002 Proceedings of the fifth international ACM conference on Assistive 
technologies 

Publisher: ACM Press 

Full text available: ^ pdf(609.39 KB) Additional Information: full citation, abstract , references, index terms 

A Multi-disciplinary project staffed by personnel from nursing, computer science and 
speech and language therapy developed a computer based communication aid called ICU- 
Talk. This device has been designed specifically for intubated patients in hospital intensive 
care units. The ICU-Talk device was trialled with real patients. This paper reports the 
challenges faced when developing a device for this patient group and environment. A 
description of the methods used to produce ICU-Talk and results f ... 

Keywords: AAC, HCI, ICU, communication, usability 
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agents and multiagent systems: part 3 

Publisher: ACM Press 

Full text available'® pdf(376 01 KB) Addit ' onal Information: full citation, abstract, references, citings, index 
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We describe the technical choices and the design of a multi-agents software architecture 
to manage a corporate memory in the form of a corporate semantic web. We then present 
our approach to tackle a distributed memory and distributed queries. 

Keywords: MAS architecture, distributed knowledge management, ontology, semantic 
web 
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Publisher: ACM Press 

Full text available: ffl pdf{456.34 KB) Additional Information: Mcitatbn, abstract, references, citings, index 
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We look at the essential thinking skills students need to learn in the introductory 
computer science course based on object-oriented programming. We create a framework 
for such a course based on the elementary programming and design patterns. Some of 
these patterns are known in the pattern community, others enrich the collection. Our goal 
is to help students focus on mastering reasoning and design skills before the language 
idiosynchracies muddy the water. 
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May 1999 Proceedings of the SIGCHI conference on Human factors in computing 
systems: the CHI is the limit 

Publisher: ACM Press 

Full text available: f*!| pdf(1 .21 MB) Additional Information: yicjtatton, abstract, references, citjngs, index 
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Although current online chat environments provide new opportunities for communication, 
they are quite constrained in their ability to convey many important pieces of social 
information, ranging from the number of participants in a conversation to the subtle 
nuances of expression that enrich face to face speech. In this paper we present Chat 
Circles, an abstract graphical interface for synchronous conversa-tion. Here, presence and 
activity are made manifest by changes in color and form ... 

Keywords: Internet, World Wide Web, chatroom, conversation, graphical history, social 
visualization, turn-taking 
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18 Exhibits; Networked information services in context sensitive environments 

i& Giles Rollestone, Ian Morris 

v June 2002 Proceedings of the conference on Designing interactive systems: 

processes, practices, methods, and techniques 

Publisher: ACM Press 

Full text available: pdf(32.26 KB) Additional Information: full citation , abstract , references , index terms 

The Sushi project was originally conceived and developed in the (Interval funded) 
Computer Related Design Research Studio at the Royal College of Art, London. Sushi was 
developed as a new way of sharing information between people in small groups and 
networks within the Royal College of Art. Our proposal for DIS2002 extends the Sushi 
system so that delegates and conference organisers can author and share information 
during the event. 

Keywords: context sensitive environments, information systems, networked 
environments, real places — virtual spaces, virtual presence 
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Vicky Hardman, Martina Angela Sasse, Isidor Kouvelas 
May 1998 Communications of the ACM, volume 41 issue 5 
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Full text available: ^.pdf(lJ 0.M.B) Additional Information: fu ll citatio n, ref e rences , citings, in de x te rms 
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March 1989 ACM SIGCHI Bulletin , Proceedings of the SIGCHI conference on Human 
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Publisher: ACM Press 

Full text available- fg| pdf( 496.44 KB) Additional Information: full citation, abstract, references, citings, index 
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Video data for thirty-four cases of advice seeking, giving and following behavior at a 
graphical computer interface were analyzed in detail. The evidence indicated that clients 
followed prescriptive advice effectively and efficiently in slightly more than half the cases. 
For other cases, clients performed twice as many actions as needed in three times as 
much time and never reached prescribed states. A hypothesis that observed advice 
following difficulties were correlated with advice abstra ... 
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The use of Extensible Markup Language (XML) and its associated APIs, for information 
modeling and information interchange applications is being actively explored by the 
reseach community. In this paper we develop an XML Document Type Definition (DTD) for 
representing the schema of a Role-based Access Control (RBAC) Model and a conforming 
XML document containing the actual RBAC-based access control data for a commercial 
banking application. Based on this DTD, the XML document and the methods ... 
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The recent interest in IP as the vehicle for transporting TDM and narrowband services 
stems from the possibility of using a common transport network for voice, video, and 
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data, and the flexibility with which new services can be introduced. A key step in the 
evolution of networks towards a 'broadband' IP-based environment is the 'graceful' 
interworking of the IP networks with the existing networks and services, particularly with 
the circuit switched telephone network. A &l ... 
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Jun Yabe, Shin Takahashi, Estuya Shibayama 

May 2000 Proceedings of the working conference on Advanced visual interfaces 

Publisher: ACM Press 

Full text available: ^ pdf( 840.97 KB ) Additional Information: full citation , abstract , references , citing s 

This paper proposes a technique for generating more comprehensible animations from 
discussions, which are often hard to follow, in USENET. This technique consists of two 
steps. In the first step, our prototype system generates a scenario from articles in a news 
thread using the quote relationship. In the second step, it generates an animation based 
on the scenario, casting 3D avatars as the authors of the articles. We also implemented a 
prototype system based on this technique and made seve ... 
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In the 1940s, the first research computers worked on numeric data. A few years later, the 
UNIVAC, was designed for both numeric and alphanumeric data. Over time, technology 
advances have made other data types economically feasible— text, images, sound, and 
video. 
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monitors, and speakers in order to support directional gaze cues and s ... 
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Physical proximity and appearance guide people to interact with each other in different 
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